
Residential 

What is Changing?



Agenda

·Portal Accounts for BuildSA
·One Application & Multiple Permits
·Type of Residential Permits
·Mechanical Electrical and Plumbing
·Residential Permit Contact(s)
·Add and Remove Contractors
·Release to CPS and COO/LOC
·Amendments to Records
·Documents and Electronic Submittal
·Notifications and Expiration of Permits
·Training



November
2020

December 
2020

Jan - Mar
2021

May 2021

Building and 
Fire 

Permits/
License 

Registration

Staff training

Customer Training

GO LIVE
Monday (11/30)

Staff  training continues

Customer Training 
Continues (as needed)

Back-log
Updates to Software

Hansen Software 
Closed

Timeline 

Å Intake into Hansen is shut down late Wednesday, the 
week of Thanksgiving for conversion of records into 
BuildSA

Å Suggest only electronic submittals prior to that week 
or wait to submit in BuildSA after creation of Portal 
Account



Portal Account
·Required to do business on - line
Ɓ24/7 access

ƁApplications on - line

ƁUpload documents ïdownload approved plans

ƁApplications and Permit status

· Adding of MEP contractors to permits 
ƁScheduling of MEP inspections

· Payment of permit fees 

· Submittals of Update designs

·Notices of inspection results ïelimination of 
green and yellow tags

·Creation and maintenance of Escrow accounts

· Automatic Release to CPS Energy

·Receipt of COO / LOC





Applications are On -line 24/7



Hansen BuildSA

One AP 
Number

·One Application Number

·Multiple Permit Numbers

ƁNew Home

ƁAccessory Dwellings

·COO Number (separate 
records)

·LOC report(s)

ƁAccessory Structures and 
Additions

ƁPrototype Plans

ƁFoundation Only



Types of Residential
Single Family, Duplex and Townhomes

NEW BUILDINGS ACCESSORY STRUCTURES 
(2 - story and/or > 1,000 sf)

New Residential Home(s) Shed or Garage

Accessory Dwellings Carport

Foundation Only (future 
home)

Covered Patio or Porch

Prototype Plan Deck

Addition



MEP INSPECTIONS ON 

THE BUILDING PERMIT



MEP Fees and Inspections
Hansen

Separate MEP permits each with their own 
fees and inspections ïLinking issues

BuildSA

MEP contacts, fees and inspections are on 
the building permit ïAutomatic linking 
and checks for active registrations



Residential and MEP

Combination Permits Require MEP Work
New Residential Homes are Combination
Other Types require separate MEP permits

Electrical Plumbing Mechanical Flatwork

Utility Water Utility General Sidewalk

TOPS Sewer Utility Curb

TML Gas Approaches

General General



Data Fields and Lists

Data Fields and Data Lists
ÅData Field for Single Data
ÅData Lists - Multiple Homes on a lot 

though rare require data for each home



Individual Home Details



Fee Changes ïResidential

Å No fee increase or decrease

Å MEP fees still paid with the Permit 
fees



Residential Application/Permits
Contacts & Inspections

Applicant Applies for Residential Project
(Owner Information Required)

5. MEP Contractors 
are added to 
permits.

6. Scheduling of MEP 
inspections are 
then available to 
the MEP 
Contractors

1. Plan Review occurs 
using electronic plans

2. Building Permit and 
MEP fees are paid, and 
permits are issued 

3. MEP inspections are 
added to permits and 
on hold

4. Home Builder or Home 
Owner Uses the issued 
Permit record



Release to CPS

·Interface to CPS Energy systems 
for electric and gas releases

ƁLink into the CPS workorder system

·Automatic Release to CPS Energy



COO and LOC

COO

Å Residential New Homes

Å Automatic Report by E -mail

LOC

Å All other Residential Permit Types



Amendments

1. Add and Remove Contacts
a. Any allowed type

b. MEP Trade Contractors

2. Withdraw of an Application

Partial Permit Request ïstill 
manual

Post Permit Submittal on the 
application



Review Packages

·Documents are submitted in 
multiple Review Packages



Document Upload

·During Plan Review

ƁOriginal Review Package

ƁRevised Review Packages

ƁPartial Permit PDF upload

·Approved Construction Plan

ƁDownload and Printing

·After Plan Review

ƁPost Permit Upload and Reviews

ƁDocuments upload for Inspections



Electronic Plan Review (EDR)
Customers see all Issues from Plan Review and must 
answer each issue to upload a new Review Package



Electronic Documents

ÅThree types 

ÅPDF ONLY ïmoved to the Plan Room

ÅPlans ïSplit into sheets

ÅAllow markups

ÅSupporting Documents 

ÅAllow markups

ÅMay be non -PDF ïOnly in FileNet

ÅAttachments

ÅNo markups





Electronic Construction Plans

Plans are pdf only and are any files chosen as type:
Å Construction Plan
Å Residential Window Door Schedule
Å Site Plan
Å Tree Preservation Plan

File names may be anything
Most sheets of construction documents are ñConstruction Planò
Submit one file or many files
No duplicate sheet numbers across files
Best to include a Table of Contents for each pdf



Electronic Supporting Documents

Supporting Documents are pdf only and reports typically:
Å Manual J and S
Å Tree Rights Determination
Å Storm Water Management Plan
Å Fire Flow Test
Å Flood Plain CLOMR/LOMR
Å Etc.é

File names may be anything but best to be descriptive
Submit one file for each type of supporting document
Not broken into sheets and need no sheet number



Notifications

E-Mails

1. Submittal and Documents

2. Application and Permit creation

3. Fees Invoices and Receipts

4. Inspections

5. Expiration



Training Strategy

Å Online Video training

Å Self -paced pdf Guide and tutorials

Å BuildSA Training Portal

Å Open houses via WebEx

https://www.sanantonio.gov/DSD/BuildSA-Project#266242303-customer-resources



